DARUL ULOOM TRINIDAD AND TOBAGO
GRIEVANCE AND APPEAL POLICY STATEMENT

The Darul Uloom is committed to treat all
stakeholder’s issues of grievance and
appeal with the attention it deserves under
the confidentially it deserves, based on the
Institution’s procedures.

The |Institution will acknowledge all
stakeholders’ concerns, complaints,
objections and grievances about issues and
processes  involving  their relevant
situations, employment, studies and stay
at the Institution and will investigate and
implement methods to fairly deal with
them with regards to the seriousness of the

matter. .
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