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ETIQUETTES AND IMPORTANCE OF DU’AA 

(SUPPLICATION) 

By Mufti Waseem Khan (May Allah Protect him) 

    

 

60. And your Lord said: "Supplicate to Me, I will respond to 
your supplication. Verily! Verily, those who are too proud to 
worship Me, they will surely enter Hell in humiliation!" 

Here, in this verse, Allah has instructed His servants to call on 
Him (by making dua), and has given the assurance that He will 

Allah encourages His servants to call upon Him and He 
guarantees to respond’.1  

 
Ummah (nation) has been given three things which were not 

in the past, He 
you’. Allah did the same (to this Ummah) and said, 

the past), He said to that 
the 

hardship upon you in your religion’ (22:78). 

over his people. The same was done to this Ummah when Allah 
made them witnesses over mankind’.2 
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The above tradition shows that Allah has been very kind to this 
) by giving them the privilege of 

supplicating to Him, and also the assurance that He will 
respond to their supplication. As seen in the tradition, this was 
an honour which was given only to the prophets of the past. 

sacred and noble act which is loved by 

 once said, 
  your Lord 

  

 
encouraged the believers to call upon Allah, and to supplicate 

one tradition, Anas  
 extent that 

he must ask Him for the lace of his shoes when it is lost’. 
(Tirmidhi) 

 
Allah for everything, even shoelaces, because if Allah does not 
make it easy for you to obtain it, you will not obtain it’.  

 also mentioned that Allah becomes angry when 
 regard, Abu Hurairah 

 
supplicate to Allah, He becomes angry with him’. (Ahmad) 

 has spoken highly about and 

 

  



 
 

  
more noble and honoured in the sight of Allah than 
(supplication). 
that the act of making dua (and supplication) to Allah is 
extremely beloved to Allah and has an exalted position in His 

  
grace and kindness, for Allah likes to be asked, and it is a great 

(Tirmidhi) 

This tradition informs the believers that Allah likes to be asked 
 loves when His slaves 

supplicate to Him and place their needs before Him, so that He 
can grant them what they ask for. The hadith also tells the 
believers that waiting for ease to come from Allah when one is 
struck 
one to be patient and forbearing. One should 

whenever he is in 
to make dua (supplicate) to Allah and  this 

 
making dua, for certainly Allah does not cause 

 

  

speaks of another 
 



 
 

from great calamities, from attacks from the satans and human 
beings, and from the oppressors and tyrants. 

 

  essence of worship’. 
(Tirmidhi). While explaining this narration, the scholars have 

 is not only an extremely fundamental act 
 

worship. The purpose of worship is to express one’s 
helplessness and dependency to Allah. When a person engages 
in worship, his external self and internal self are humble in 

 entails a great expression 
of humility, it is regarded as the essence and marrow of all forms 
of worship’. 

When making supplication, a person admits his dependence 
on Allah, and places his needs before Allah with the conviction 
that none other can assist him. He acknowledges the fact that 
only Allah can give him no one can 

 all of this, he 
stretches his hands before Allah, thereby expressing the 
deepest humility and dependence. This becomes a form of 
worship, attracting Allah’s pleasure'. 

'As for the person who does not want to make dua 
(supplication), he regards it below his dignity to beg of Allah, 

angry with such a person’.  

 

(   



 
 

 to 
make dua to Allah for good health and well-being

 said that this is the best thing that a person can ask 
 

  making dua is 
opened for a person, then Allah also opens the door of His 
mercy for him, and from among the things which can be asked 
for, the best in the sight of Allah is that one supplicates for good 
health and well-being  

 has 
given an assurance to the believers that once they continue to 

Abdullah bin Umar  said, 
 Allah 

will also open a door to its acceptance’. (
 when a person is granted 

the ability to make dua (to Allah) regularly, then Allah Himself 
will grant its acceptance. 

  
too kind to let His servant raise his hands to Him, and bring them 
back to the 
Therefore, while making dua, one should do so with humility and 
sincerity and hope for its acceptance. 

 mentioned that there are 
 

 said, 
 makes dua to Allah and it does not involve sin 

 one of 



 
 

three things. His dua may be immediately accepted and he gets 
 are stored up for the hereafter 

used to turn away and protect him from harms and calamities 
which may befall him in the future’. (Ahmad) 

The above tradition shows that Allah will always grant a believer 
what he asks for in one way or another, providing that he does 

this, one must not be  warned 
 

response so long as his dua does not involve sin or severing ties, 
 

have made dua, and 
 

have been highlighted in the above-mentioned traditions, and 
 has instructed his followers to 

 
 calamities which 

have already fallen upon a person, and it also helps in removing 
such calamities which will fall upon a person in the future. Thus, 

 upon 
yourselves)’ (Tirmidhi) 

On the topic of dua, the scholars have mentioned a number of 
 who is making dua 

to Allah. These are all evident from the authentic traditions of 
 which should be adopted if one wishes that his 

duas be accepted/granted by Allah. 
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supplication. 

glorify Allah, then send peace and blessings  

stated that once while  was sitting, a man came in 
 
 

 hasty. When you have 
performed your prayer and are sitting, you should praise Allah 
as He deserves to be praised, and send blessings upon me, then 

 

 
makes dua, let him start with the praise of Allah, then let him 

et , and then let him ask for 
whatever he 

 is a very important act in dua, and one must not leave 
 

until you send blessings upon   .6 

 
 sought Allah’s help by 

making dua, he turned towards the Qibla and raised his hands. 
 said, 

making dua’.7  

(Tabarani in Al Awsat) 
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of the palms facing upwards (towards his 
 is reported to have said, 

 ask of Him with the palms of your hands, 
 

One should also pass the hands over his face upon the 
 narrated that the 

, when raising his hands in dua, would not 
put them down until he had wiped his face with them’. (Tirmidhi 

 

  the palms of your hands, 
8  

) 
 made dua, he would raise his hands 

and would then wipe his face with the  

 
making dua and they wiped their hands on their faces’.   

one should raise one’s hands to the level of the shoulders or 
   is reported to have said, 

 to lift one’s hands to the level of the 

avoid harms from oneself) is to raise the hands stretching them 
out’.   

8   
  

  

 



 
 

 asking from Allah is that 
you should raise both hands to the level of your shoulders or 
close to them. The 

 earnestly 

 

From this narration along with other similar ones, it is evident 
 are connected to the 

act of making dua (supplicating to Allah) and seeking 
forgiveness from Allah. The 

action is done when one seeks forgiveness or makes a general 
 Allama Teebi in 

condemning the Nafs (base desires) 
caused one to do a wrong. 

The second practice is to raise one’s hands to the level of one’s 
shoulders or chest, with the inside of the palms facing one’s 
face. This is done for regular duas that one makes at anytime 
when he is supplicating and beseeching Allah. 

The third practice is one which is done when one petitions Allah 
 earnestly for His help, and 

cases of seeking rainfall at the time of drought, when one seeks 
 

situations, 
his hands towards the heavens (skies), begging and beseeching 
Allah for help. 



 
 

Allah will respond to the dua. One must be focused and 
attentive while making dua and must not be negligent and 
absentminded. While speaking about this, Abdullah bin Umar 

 
containers 

 people! 

does not respond to a servant who calls on Him with a heedless 
and negligent heart’. 11 

 informed the believers that while 
making dua to Allah, they must have a 
hearts that Allah will accept their duas and respond to them. He 

 that one must be fully attentive and focused in 
his dua. One must think carefully of what one is saying, and the 
mind and heart must both be present while the words of the dua 

 becomes absent-minded and his 
heart becomes heedless of the duas one is making, then Allah 
will not ophet  made this very 

 respond to the dua 
of one who calls on Him with a heedless and negligent heart’. 

7) One should be consistent in making dua and should 
supplicate continuously. He should not stop making dua, nor 

t  
receive a response (answer)for his dua as long as he does not 
ask for something sinful or severing of family ties, and as long as 

 Allah, what is being 

11 . 
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At that time, the servant becomes frustrated and stops making 

 

 exhorted the believers to make dua 
continuously and should not stop doing so. One should not look 
at the amount of duas one has made already, nor should one 
entertain thoughts 
should understand that as a slave and servant of Allah, his duty 
is to continue to call on Allah with utmost humility.  

 is a very great act of worship and has an honored 
position in the sight of Allah. One should therefore not become 
tired and weary of making dua, saying that he has done it many 
times already and has not seen signs of its acceptance. Allah 
will certainly respond to the supplications of His servants, as 
long as they are sincere in their duas and do not ask for anything 

what they ask for in this world and at times, they receive it in the 

and at st Wise, whose 
 to the 

them and when it is in their best interest. 

strength and steadfastness in what he is asking Allah for. 
 

 
 become 
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it is accepted, is that one must ensure that one’s food, drink and 
 spoke about 

this and also informed the believers that the dua of a person 
whose food, drink and clothing are from haraam (unlawful) 

 
pure and accepts nothing except that it is pure. Allah has 
ordered the believers with the same command which He has 

(halaal) and 
 

of the pure things which We have provided you with’. (After 
 regarding the command of Allah to 

 then mentioned about 
a man who travels a long distance and is disheveled and dusty. 
The man then stretches his hands to the 
Lord, O Lord’, but his food is haraam (unlawful), his drink is 
haraam, his clothing is haraam, and he has been nourished with 

 While the 

supplicate to Allah, the second part gives a stern warning to 
 

“Verily! Those who are too proud to worship me, they will 
surely enter Hell in humiliation!" 

While explaining this part of the verse, the commentators have 
 account of pride and 

arrogance, abandons the act of supplicating to Allah and 



 
 

considers themselves to be 
12  

 
they worship others and supplicate to others, then they will 
enter Hell in humiliation’.  
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